DEER VALLEY
RESORT

Deer Valley Resort Pass Product FAQs

Locals Only
Why are you not offering a Locals Only 10 Pass?

e Due to the lIkon Pass, we took a hard look at our products and determined that we did notneed
the 10 Pass. The Deer Valley Locals Only 5 Pass is now reloadable and may be shared.

Can I reload my Locals Only 5 Pass?

e The Deer Valley Locals Only 5 Pass can be reloaded at any time during the 2018-2019 ski
season.

Can | share my Locals Only 5 Pass?
e Yes. Starting in December 2018, guests will be able to share and reload their Locals Only 5 Pass.
Does my credit still rollover on my Locals Only products?

e You can transfer the value of any unused 2017-2018 balance towards the purchase of a2018-
2019 Locals Only 5 Pass.

Are there residency requirements for the Locals Only program?

e The residency requirements remain the same and are exclusive to Utah residents. Holiday
restrictions apply.

What are the blackout dates?

e Holiday blackout dates for Locals Only products will be December 26 — 31, 2018 and February 16
and 17, 2019.

What is the deadline to purchase Locals Only Products?

e There is no deadline to purchase Locals Only Products.
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Ikon Pass

Can | apply my credit to the Ikon Pass?
e You may not apply your Locals Only credit to the Ikon Pass purchase.
Will Deer Valley still limit ticket sales?

e Deer Valley Resort will continue to limit ticket sales each day. We are working on a reservation
system for Ikon Pass holders. More information will be made available in the future.

Ikon Pass and Ikon Base passholders receive 7 or 5 days of access to Deer Valley Resort,

respectively, subject to reservations for peak periods. Further communication about how to plan
your trip and guarantee a lift ticket to Deer Valley Resort by making an Ikon Pass reservation

will be forthcoming.
Will Deer Valley allow snowboarding?

e Deer Valley will remain a ski only resort for the 2018-2019 skiseason.
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Deer Valley Season Pass

What is the deadline before the price goes up?
e For the best value, be sure to purchase your Season Pass before October 15, 2018.
Can a part-time college student qualify for the college pass?

o College students must be full-time as defined by the school they are attending to qualify for the
College Student Season Pass.

Why is there not a young adult pass?

e The Young Adult Pass has been replaced by the College Student Season Pass College students
must be full-time as defined by the school they are attending to qualify for the College Student
Season Pass.

Does timeshare ownership qualify for the Locals Only program?

¢ No. Now guests can purchase the Ikon Pass and receive five or seven days of skiing atDeer
Valley Resort and access to 25 other iconic destinations in North America.

Why did you take away the Discovery Pass?

e Due to the lkon Pass, we took a hard look at our products and determined that we did not need
the Discovery Pass. Guests can purchase the Ikon Pass and receive five or seven days of skiing
at Deer Valley Resort and access to 25 other iconic destinations in North America.

What benefits are included in my Deer Valley Season Pass?

o Benefits to the Deer Valley Season Pass are very similar to last season. Please visit
seasonpass.deervalley.com for full details.

What benefits are included in my Locals Only 5 Pass?

o Benefits to the Locals Only program are very similar to last season. Please visit deerlocals.com
for full details.

Will the Wasatch Benefit be included in my Deer Valley Season Pass?
e Yes. Please visit seasonpass.deervalley.com for full details.
Will | have summer 2018 access with my pass purchase?

e Yes. Please visit seasonpass.deervalley.com for full details.



